LIBRARY
PUBLIC
COMPUTER
UPGRADES

LCS COMMISSION MEETING - 4/10/2024
FRANCIS HEBERT, INTERIM DEPUTY LIBRARIAN



ANALYSIS OF COMPUTER USAGE

Timetable
Capital Improvement Budget was approved during the 2022-2023 fiscal year

Computers were purchased in April and received in May/June of 2023

Computers were replaced at the John Steinbeck and Cesar Chavez Library at the end of fiscal year 2022-2023 and the beginning of fiscal
year 2023-2024

We have seen an immediate increase in total usage and average length of sessions



ANALYSIS OF COMPUTER USAGE

Elements of comparison
In this presentation, we will compare statistics from fiscal year 2022-2023 and fiscal year 2023-2024

The following statistical categories will be discussed:

Total number of sessions

Average length of sessions (in minutes)

Total amount of time spent on computers (in hours)

Total number of pages printed

Total number of sessions on our wireless network (Wifi)



ANALYSIS OF COMPUTER USAGE

Highlights

The two main trends are:
 The total amount of time spent by patrons on the new computers has seen a notable increase
 The average length of sessions has nearly doubled after the new computers were installed

The statistics that we will go over show that the computers that were replaced had become inadequate (slowness, freezing issues,
connectivity issues)

They also show that the new computers allow patrons to complete projects and tasks at the library without the fear of losing their work
half-way through



TOTAL COMPUTER SESSIONS
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AVERAGE COMPUTER SESSION TIME
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TOTAL COMPUTER USAGE TIME
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TOTAL PUBLIC WIFI SESSIONS
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Thank you!
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