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Photo: ofo’s headquarters in Beijing, China
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● Travel seamlessly

● Improve access

● Reduce

● Strengthen connectivity 

● Increase the visibility
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● Group Bike Rides w/ local organizations

● Local Events and Partnerships: 

● Digital Marketing, Education and Outreach: 

● Business Education: 

● Dedicated ofo Team: 

● Launch Events: 
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the “ofo” app by scanning the QR code 
(black square)

Park the bike in a bike friendly 
location. Slide lock back into 

place to end ride.
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2 Rounds of Manufacturer Testing 
during Assembly

3rd Party ISO and CFR Testing

Local, Routine Quality Assurance 
Inspections

Regularly Scheduled Maintenance and 
Inspections 
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Field 
Coordinator

(Zone B)
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Work with cities  to 
create deployment plan

Move bikes to hotspots 
and correct misparked 

bikes

Conduct routine and 
immediate maintenance
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●

●  parking guidelines 

●  proper parking 

●
virtually  or physically
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Users can report a problem with a bike 
or bike parking via the ofo app
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● ofo is responsible for upkeep of parking locations and has local team to 

support

● ofo has 24/7 customer support available for complaints and incidents

● Theft Prevention

○ ofo handlebars, seats, pedals, and wheels are integrated so that they 

cannot be removed without special knowledge/tools

○ ofo bikes feature an internal gearbox to prevent tampering

○ All bikes are GPS enabled and tracked via our back-end apps in order to 

prevent theft. 
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